( FORM 13
Complaints

If complaints arise during an MSC-related activity (with the exception of complaints about child safeguarding
issues) attempts should be made to be resolve them by discussion between the parties involved. If this is
not possible, this Form should be completed and sent to the Superior of the community, the person in
charge of the activity and/or the Provincial.

Name:

Address:

Phone Number: Email:

Details of complaint (continue on separate sheet if necessary)

Signature:

Date
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Action to be taken, by whom

Date:




